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You’ve got questions… 
How do the changes in the MassHealth Dental Program help me? 

Why should I choose electronic claims submission over paper? 

Can you tell me if are you accepting the 2002/2004 American Dental Association (ADA) Claim Form? 
 

MassHealth has the answers. 
Join us in March for educational sessions to inform you about the enhanced MassHealth Dental Program. From the implementation 
of the ADA 2002/2004 claim form, to the benefits of electronic billing, to the increase in fees for services, MassHealth is committed to 
giving you options to make your participation with us easier. There’s a lot going on at MassHealth so don’t miss the chance to learn 
about all the ways we can help you! 

We will be offering two sessions: one in the morning from 9:30a.m.-11:30a.m. for our existing providers, and another at  
1:30p.m.-3:30p.m. for prospective MassHealth providers—so tell your colleagues about this opportunity! 

The dates and locations for the March 2006 sessions are as follows. Click on the location for directions. 

Date Time Location City 
March 20 9:30a.m.-11:30a.m. & 1:30p.m.-3:30p.m.* Massachusetts Dental Society Southborough, MA 

March 21 9:30a.m.-11:30a.m. & 1:30p.m.-3:30p.m.* BU Corporate Conference 
Center 

Tyngsboro, MA 

March 22 9:30a.m.-11:30a.m. & 1:30p.m.-3:30p.m.* Holiday Inn Select Woburn, MA 

March 27 6:00p.m.-8:00p.m. China Trade Center Boston, MA 

March 28 9:30a.m.-11:30a.m. & 1:30p.m.-3:30p.m.* Westfield College, Scanlon 
Room 

Westfield, MA 

March 29 9:30a.m.-11:30a.m. & 1:30p.m.-3:30p.m.* Taunton Holiday Inn Taunton, MA 
* Denotes sessions for prospective MassHealth providers 

http://www.massdental.org/public/contact.cfm?doc_id=149
http://www.butrain.com/Fac/Tyng.asp
http://www.ichotelsgroup.com/h/d/sl/1/en/direction/bosms
http://maps.yahoo.com/beta/index.php#maxp=search&q1=2%20BOYLSTON%20ST%20BOSTON,%20MA%20us
http://www.wsc.ma.edu/map/
http://www.ichotelsgroup.com/h/d/hi/1/en/direction/tauma;jsessionid=VMNTHFCI5SXQ0CTGWANCIIQKM0YBWIY4
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How to Register 
To register online for this educational session, simply click here.  If you're prompted to enter a user name, ignore the request, and 
instead choose the “Course Registration” link from the MassHealth Menu on the far right hand side of the screen. You will then be 
connected to the session schedule.  When prompted to enter your provider number during the registration process: 

• If you are not currently a MassHealth provider: Enter “9999999”  

• If you are an existing provider: Enter your MassHealth provider number 

Unable to attend? 
If your office is unable to attend one of the onsite training sessions, there will be an option to partake in a conference call with 
MassHealth subject matter experts.  The times and dates for the conference calls are as follows: 

 

April 11, 2006 10 a.m. to 12 p.m. Dial:  877-391-9797  Enter: 6666251#  

May 17, 2006 10 a.m. to 12 p.m. Dial: 877-391-9797  Enter: 6666251# 
        

https://masshealth.ehs.state.ma.us/training/login.do;jsessionid=GNtQc5VKJ74LyFnh7LKQVbY8F2LnrcfJnGNQs15c9JpzJ1xL17vl!700358101

